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Introduction

Welcome to this eBook on collecting and maintaining 

data quality in the Real Estate and Title industry. Title 

insurance is an essential component of real estate 

transactions, providing protection to both buyers and 

lenders against potential defects in a property's title. The 

accuracy and reliability of the data used in these 

transactions can have a significant impact on the 

effectiveness of this protection.

Inaccurate or incomplete data can lead to serious 

consequences such as legal disputes, delayed closings, 

or even financial loss. That's why it's crucial for all 

stakeholders in the Title industry to prioritize data quality 

and make sure that the information being used is 

accurate, reliable, and up-to-date.



Reason #1: Collect Accurate 

Property Information

Accurate property data is crucial in the title industry. 

Data quality plays an important role in ensuring that the 

information used in underwriting and claims processing 

is correct and up-to-date. For example, if a property's 

legal description is incorrect or incomplete, it can lead to 

costly errors and delays in the underwriting process.

Data quality also affects the accuracy of property 

valuations. If the data used to determine a property's 

value is inaccurate or outdated, it can result in over- or 

under-valuing the property, which can have serious 

financial consequences for all parties involved. In short, 

data quality is essential for accurate property 

information, which is vital for making informed decisions 

in the Title industry.



Reason #2: Perform Efficient 
Underwriting

Efficient underwriting is crucial in the title insurance 

industry, as it can significantly impact the speed and 

accuracy of policy issuance. However, underwriting can 

be a time-consuming process that requires a significant 

amount of data analysis. This is where data quality 

comes into play.

When data is accurate and reliable, underwriters can 

quickly identify potential issues and make informed 

decisions. For example, if a property's ownership history 

is incomplete or inaccurate, underwriters may need to 

spend additional time researching and verifying 

information. This can delay the underwriting process 

and increase the likelihood of errors.



Reason #3: Mitigate Risk

Data quality is crucial in mitigating risk in the Title 

industry. Accurate and reliable data ensures that insurers 

are able to properly assess risk and make informed 

decisions. For example, if a property's ownership history 

is incomplete or inaccurate, it could lead to a claim 

being denied or a policy being issued with incorrect 

coverage. This can result in financial losses for both the 

insurer and the policyholder. By ensuring data quality, 

these risks can be minimized.

In addition, data quality is important in preventing 

fraudulent activity. For example, if a property has 

multiple liens or mortgages that were not disclosed, it 

could lead to a fraudulent transaction. By having 

accurate and complete data, insurers can detect 

potential fraud and take appropriate action to prevent it.



Reason #4: Ensure Regulatory 
Compliance

Data quality is a critical factor when it comes to 

achieving and maintaining regulatory compliance in the 

Title industry. Inaccurate or incomplete data can lead to 

violations of regulations and laws, which can result in 

fines and legal action. For example, if a title insurer fails 

to accurately disclose liens or other encumbrances on a 

property, they could be found to be in violation of 

consumer protection laws.

In addition to legal compliance, data quality is also 

important for ensuring that internal policies and 

procedures are followed. For instance, if a title insurer 

has a policy of verifying all property ownership 

information before issuing a policy, but fails to do so due 

to poor data quality, they may be in violation of their own 

policies.



Reason #5: Improve Customer 
Satisfaction

In the Title insurance industry, customer satisfaction is of 

utmost importance. One way that data quality affects 

customer satisfaction is through the accuracy of title 

reports. If a report contains errors or omissions due to 

poor data quality, it can cause delays and frustration for 

the customer. For example, if a property description is 

incorrect or incomplete, it can lead to confusion and 

potentially even legal issues down the line.

Another way that data quality affects customer 

satisfaction is through the speed of service. With 

accurate and reliable data, title companies are able to 

process orders more efficiently, resulting in faster 

turnaround times for customers. This can lead to a better 

overall experience and increased customer loyalty.



Negative Consequences of Poor 
Data Quality

Poor data quality in the Title industry can have serious 

consequences. For example, inaccurate property 

information can lead to incorrect title searches and 

ultimately result in a claim denial. This can be frustrating 

for both the customer and the insurer, as it can cause 

delays and additional expenses.

Another consequence of poor data quality is the 

increased risk of fraud. Incomplete or inaccurate data 

can make it easier for fraudsters to manipulate the 

system and obtain fraudulent titles. This can result in 

significant financial losses for insurers and customers 

alike.



Conclusion

Data quality is crucial to the success of the Title industry. 

Accurate and reliable data is essential for providing 

customers with the best possible service while 

protecting against risk. The five reasons we discussed 

earlier all highlight the importance of data quality in 

different aspects of the industry.

Poor data quality can have serious consequences, such 

as delayed underwriting, inaccurate property 

information, and non-compliance with regulations. It is 

important for all stakeholders in the industry to prioritize 

data quality and work together to ensure that data is 

accurate and reliable.

We urge everyone in the Title industry to take data 

quality seriously and make it a priority. By doing so, we 

can provide better service to our customers, mitigate 

risk, and ensure compliance with regulations. Let's work 

together to make sure that data quality remains a top 

priority in the industry.



Additional Resources

For those who want to learn more about data quality in 

the Title industry, there are a variety of resources 

available. One great place to start is the American Land 

Title Association (ALTA) website, which offers a wealth 

of information on best practices for data management 

and quality control. Additionally, the National 

Association of Insurance Commissioners (NAIC) has 

published guidelines for data quality in the insurance 

industry that can be useful for understanding the 

importance of accurate and reliable data.

Another valuable resource is the Data Quality Campaign, 

which focuses on improving the quality of education 

data. While not specific to the Title industry, their 

research and advocacy work can provide insights into 

the broader importance of data quality across different 

sectors. Finally, for those interested in the technical 

aspects of data quality, the Data Management 

Association International (DAMA) offers certification 

programs and other educational resources.



About Axis Data Innovations

Axis Data Innovations (ADI) is a company focused on driving innovation with how data can be captured, 

assessed, and acted upon to drive business performance. The company has devoted much time, effort, and 

resources to harness the power of AI to improve data processing performance. ADI solutions drive business 

performance by making information more readily available and understood. Leverage this intelligence to improve 

decision support, increase operational resilience, and respond faster to change.
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